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Report on E- Symposium

An electronic symposium was conducted titled, ‘Opening up a world of opportunitics
through online counselling: Essential skill and ethics’ on the 23rd of July from 1:00 pm to
4:00pm. It was successfully organized by the department of Psychology, School of Humanities
and Social Sciences, CHRIST (Deemed to be University), Delhi NRC and coordinated by
Professor Sneha Saha and Dr. Ridhima Shukla. The conference was conducted in two panel
sessions with a short break in between. It was organized on the platform of Cisco WeBex Events.
The total participants who attended the E- symposium were around four hundred, consisting of
the students and faculty including Dr. Elizabeth Thomas from Central Campus, CHRIST
(Deemed to be University). The students who attended the e-symposium consisted of all the
batches of all classes under the psychology department including Masters of Clinical

Psychology, Masters in Counselling as well as Bachelor’s of Psychology (Honours) courses.

The symposium started off with a welcome note by Professor Sneha Saha which also
included a wonderful introduction to the resource persons. Soon after, the campus director, Rev.
Dr. Fr. Viju P. Devassy addressed the gathering which was followed by an introduction to the
session as well as the session note by Dr. Surekha Chukkali, Head of the Department of

Humanities and Social Sciences.

The resource person for the first panel session of the conference was Prof. (Dr.) Brigette
Sindelar who is a clinical psychologist and psychotherapist (Individual Psychology) with a focus
on child and adolescent psychotherapy. She is active at the Sigmund Freud Private University as
Vice Rector for Research, Head of Institute for Child and Adolescent Psychotherapy. Deputy

Head of the Training Unit for Individual Psychology, Member of the Ethics Committee, as well




as in academic teaching. She is also the head of “Sindelar Center”a psychotherapeutic and
clinical-psychological practice in Vienna. Dr.Sindelar was instrumental in the development of a
method for the diagnostic and treatment of perceptual and learning disorders including the
development and management of a network of Centers for Treatment of perceptual and learning
disorders in Austria, Germany and Slovakia ("Schmunzelclubs"). She is a Holder of the Austrian
Cross of Honour for Science and Art. Dr. Sindelar’s panel session was on the topic of Online

Counseling and Psychotherapy with children, adolescents and adults.

Dr. Brigette first introduced the role and preparation of a therapist in the field of online
counselling. Which includes competence, that is the right amount of skills, qualifications and
experience as well as the need for technical preparations like fast internet éonneclion and
appropriate audio and video quality. She then walked us through the various preparatory stages
and special features of online counselling. She addressed the importance of computer and online
gaming taking over the role of expression and intervention techniques in the arca of adolescent
psychotherapy including age specific aspects of the client undergoing online counselling. She
also addressed the issues and special features of therapeutic online communication which
focused a lot on the willingness of the patient to engage in it, the provision of a conducive
environment for sessions from home and appropriate ways of maintaining eye contact and other
non-verbal cues. She concluded the panel session by reflecting on the flexibility and willingness
to modify and adapt the treatment methods according to the current situation and also the
importance of changing therapy methods in an ever changing human life and world. Soon after,
there was a question answer session moderated by Dr. Surekha Chukkali, where the students had

raised insightful questions and they were accurately answered by Dr. Brigette.




The resource person for the second panel session of the conference was Dr. Sebastian
Perumbilly. He is an associate professor in the arca of Marriage and Family Therapy (MFT)
program. He is also a Clinical Fellow and an Approved Supervisor of the American Association
of Marriage and Family Therapy (AAMFT). Dr. Perumbilly’s topic for the second panel session
was on teletherapy including clinician self care, challenges, ethics, supervision and resources in
the western context. He first gave an overview of the sessions which included the teletherapy
experiences during COVID 19 from the view of both the psychotherapists as well as the clients
in North America. He then walked through the techniques to improve teletherapy services as
well as highlighting the importance of self care and coping. He explained the steps that a
psychotherapist should ideally go through for conducting teletherapy and how teletherapy has its
limits and a therapist must make a proper assessment of who can benefit from its services.
Finally, he concluded the session by discussing the impact of COVID-19, focusing on the
different reactions that a person can experience during an infectious disease outbreak and how

the demand for psychotherapeutic intervention has grown during the pandemic.

The second panel session was also followed by an interactive question- answer session
which included responses from both Dr. Sebastian Perumbilly and Dr. Brigette Sindelar and was
moderated by Dr. Surekha Chukkali. The questions were answered in a multicultural perspective
by bringing in the viewpoints from North America, Austria and India. Dr. Elizabeth Thomas too
poured in her insightful knowledge which helped enrich the whole session. The symposium
ended with a beautiful vote of thanks was presented by Dr. Ridhima Shukla of Christ (Deemed to

be University), Delhi NCR.




As a whole, the extensive session gave both students as well as professors a better insight
into how the online medium of therapeutic intervention can be beneficial and efficiently uscdvin
the current and future times. Not only did it highlight the importance of adapting and changing
the therapeutic techniques with the changing world, but it also shed light on the importance of

balancing between serving others and taking care of one’s self in the midst of the pandemic.
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E- Symposium on Opening up a world of opportunities through online counselling:
Essential skill and ethics

23 July 2021
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